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SGS ACADEMY 
UN PANORAMA DE LOS CURSOS DE COLOMBIA  

En los sectores del mercado de tan rápido movimiento hoy en día, mantenerse al día con las mejores prácticas de 
la industria, las normas técnicas y las expectativas legales y reglamentarias vigentes en toda la cadena de valor 
es una parte integral del desarrollo profesional. Así como también asegurar que usted y su equipo tengan las 
habilidades para alcanzar sus objetivos con eficacia. Con la ayuda de SGS Academy, usted y su negocio pueden 
obtener el conocimiento que necesitan para adaptar continuamente su forma de trabajo, manteniéndose por 
delante de la evolución del mercado y permitiéndole desarrollar continuamente todos los aspectos de su carrera y 
la organización. Sea cual sea su nivel de conocimientos, nuestros expertos le apoyarán en la progresión al siguiente 
nivel. Dondequiera que su organización esté en términos de desarrollo, le damos los conocimientos necesarios 
para desarrollarse aún más.

SGS ACADEMY – TRANSFORMANDO PERSONAS Y NEGOCIOS

Como líder en formación profesional, nos basamos en nuestros años de experiencia en todo el mundo para ofrecer 
un aprendizaje efectivo y oportunidades de desarrollo. Marcamos una diferencia en los individuos, los equipos y las 
empresas; fomentando el talento y permitiendo la progresión continua de la organización. Nuestros especialistas 
se asocian con los participantes del curso, identificando objetivos de mejora y apoyando su trayectoria profesional. 
Visita www.co.sgs.com/academy

NUESTRAS CAPACITACIONES CURSOS

Nuestros expertos ofrecen formación profesional de alta calidad en una amplia gama 
de temas y sectores, proporcionando información detallada y orientación pertinente 
en todas las etapas de su cadena de valor. Nuestros cursos se dividen en tres 
grandes áreas: 

CAPACITACIÓN EN SISTEMAS Y ESTÁNDARES DE GESTIÓN

SGS Academy le da una comprensión completa de los requisitos esenciales de los 
sistemas y normas de gestión. Si usted es un auditor líder o un ejecutivo interesado 
en un estándar ISO en particular, o en un sistema de gestión, le ofrecemos cursos 
que se adaptan a todo tipo de público, desde los cimientos y la toma de conciencia, 
hasta cursos de auditor líder acreditado que cumplen los requisitos de capacitación 
bajo el criterio de los organismos de acreditación. También ofrecemos capacitación 
sobre los procesos de los sistemas de gestión no acreditados.

CAPACITACIÓN DE CUMPLIMIENTO

La información y orientación de expertos es esencial para asegurar que usted y su 
organización cumplan con sus deberes obligatorios, leyes, reglamentos, normas y 
políticas. Nuestras soluciones le darán el conocimiento que necesita para sentirse 
seguro al aconsejar a los que le rodean y en la evaluación de si está o  no en plena 
conformidad con las directrices y reglamentos de salud e inocuidad,  sostenibilidad, 
integridad y ambientales.

CAPACITACIÓN EN GESTIÓN, LIDERAZGO Y HABILIDADES BLANDAS

El desarrollo del talento es un componente crítico de la mejora continua. Nuestros 
cursos están diseñados para ayudarlo a usted y su equipo de trabajo a lograr mayor 
eficacia, interna y externamente. Al mejorar sus habilidades de gestión y de liderazgo, 
desarrollando su pensamiento estratégico y llevando sus habilidades de comunicación 
al siguiente nivel, usted está transformando sus capacidades y alineándose a las 
necesidades de su organización, su cadena de suministro y sus clientes.

LOS DETALLES COMPLETOS SOBRE 
TODOS NUESTROS CURSOS TAMBIÉN SE 
PUEDEN ENCONTRAR EN:
 WWW.CO.SGS.COM

TODAS NUESTRAS OPCIONES DE 
CURSOS SE DESARROLLAN CON EL 
OBJETIVO DE OFRECERLE SOLUCIONES 
DE FORMACIÓN COSTO – EFECTIVAS.

PARA ALGUNOS CURSOS SE PUEDEN 
APLICAR TARIFAS ESPECIALES, 
POR FAVOR PREGUNTE PARA MÁS 
DETALLES. 

PARA OBTENER MÁS INFORMACIÓN O

 

PARA RESERVAR UN CURSO, CORREO 
ELECTRÓNICO

 CO.CAPACITACION@SGS.COM



FORMATO RESERVAS

Todos abordamos la capacitación con un enfoque diferente y tenemos que hacer un 
equilibrio entre nuestro desarrollo profesional y las responsabilidades del día a día. 
Con esto en mente, nuestras soluciones de capacitación se ofrecen en una variedad 
de formatos distintos para que usted pueda elegir los que se adapten mejor a sus 
necesidades individuales y a las necesidades de su organización. Nuestros expertos 
ofrecen capacitación cara a cara en forma de cursos públicos o abiertos, donde usted 
puede conocer a sus colegas de la industria, o a través de cursos in-company o 
cerrados, diseñados para satisfacer las necesidades específicas de su organización. 

Si prefiere la flexibilidad de la formación online, SGS Academy también ofrece 
soluciones de e-learning y aprendizaje virtual. Además de esto, existe la opción de 
elegir un enfoque de aprendizaje mixto que combina el cara a cara y el e-learning en 
un paquete práctico y gratificante de formación general.
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We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. Our experts deliver face-to-
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. If you 
prefer the flexibility of online training, we also offer SGS Academy e-learning solutions 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 
training package.

              PUBLIC COURSES

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 
same types of issues. As a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. Throughout 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. Public courses are on fixed dates, please refer to 
our course calendar for more information.

               IN-HOUSE COURSES

Running a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. It is the 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. Once we have agreed the dates and 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

              E-LEARNING COURSES

If you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. Delivered quickly 
and effectively through our Learning Management System or yours, our global e-learning 
courses are easily accessible. Anyone taking our courses can simply access the content at 
any time. Our experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 
simply tracked and monitored. Talk to us about the how we can integrate your e-learning 
through our global Learning Management System.

              VIRTUAL LEARNING

Virtual training courses are taught ‘live’ online by our expert instructors. Our virtual 
learning programme allows employers to train employees in multiple locations and,  
in the same way as e-learning, saves travel time and the associated costs.
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CURSOS PÚBLICOS

CURSOS CERRADOS

CURSOS E-LEARNING 

FORMACIÓN VIRTUAL

Al tomar nuestros cursos abiertos o públicos, tendrá la oportunidad de reunirse con 
sus colegas de las industrias relacionadas y discutir los temas del curso con otras 
personas que han identificado los mismos tipos de problemas. Como resultado, usted 
puede compartir y adquirir conocimientos sobre las mejores prácticas, no sólo de 
nuestros expertos de SGS, sino también de sus pares en roles organizativos similares. 
A lo largo de todos los debates nuestros tutores, profesionales con amplia experiencia 
y conocimientos, le ayudarán a evaluar sus puntos de vista para que posteriormente 
pueda tomar decisiones adecuadas cuando se acerquen cambios estratégicos dentro 
de su negocio. Los cursos públicos son en fechas fijas, consulte nuestro calendario 
de cursos para más información.

E l hacer un curso estándar o personalizado en sus instalaciones le permitirá dar forma 
al mensaje y al estilo de la presentación para adaptarse a la cultura de su organización. 
Es la solución más conveniente y rentable si se desea formar a un número de 
personas en el mismo lugar, o cuando la confidencialidad es un problema. Una vez 
que nos hemos puesto de acuerdo en las fechas y el lugar del curso de formación, 
nuestros expertos trabajarán con usted para identificar y evaluar sus objetivos de 
aprendizaje y para personalizar el contenido del curso, asegurando el cumplimiento de 
sus objetivos.

Si está buscando una solución de aprendizaje flexible para que usted o los de su 
organización puedan adaptarse a sus horarios, nuestra formación por e-learning 
ofrece una opción ideal. Entregado con rapidez y eficacia a través de nuestro Sistema 
de Gestión de Aprendizaje o del suyo, nuestros cursos de e-learning globales son de 
fácil acceso. Cualquier persona que toma los cursos puede acceder a los contenidos 
en cualquier momento. Nuestros expertos han elaborado una cartera de cursos por 
e-learning para su uso inmediato, o puede trabajar con usted para preparar cursos 
de formación adaptados a sus necesidades específicas. Para los cursos que usted 
o miembros de su organización participen, la información de progreso puede ser 
fácilmente seguida y controlada. Hable con nosotros acerca de la forma en que 
podemos integrar su curso e-learning a través de nuestro Sistema de Gestión de 

Aprendizaje global.

Los cursos virtuales se imparten en línea “en vivo” por nuestros instructores 
expertos. Nuestro programa de formación virtual permite a los empleadores capacitar 
a sus trabajadores en múltiples ubicaciones y, de la misma manera que el e-learning, 
ahorra tiempo de viaje y los costos asociados.
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LOS SERVICIOS DE CAPACITACIÓN SE ENFOCAN EN UNA AMPLIA VARIEDAD DE SECTORES ECÓNOMICOS E INDUSTRIAS COMO 
HERRAMIENTA DE MEJORA EN LOS PROCESOS A TRAVÉS DEL CONOCIMIENTO DE LAS DIFERENTES NORMAS, ADECUADOS A 
LOS MODELOS DE SISTEMA DE GESTÍON ISO, OHSAS, INOCUIDAD Y RESPONSABILIDAD SOCIAL.

 

SSC - SISTEMAS DE GESTIÓN 

FORMACIÓN  EN AUDITOR LÍDER CON REGISTRO ANTE EL IRCA

• Auditor  líder ISO 9001
• Auditor  líder ISO 14001, Curso avanzado  auditores EMS
• Auditor  líder  en OHSAS 18001 con registro ante el IRCA
• Auditor  líder  ISO 22000
• FSSC 22000  Auditor  Líder curso  de capacitación
• IRCA ISO /lEC 20000  Lead Auditor  course
• IRCA ISO/lEC 27001 ISMS Lead Auditor  course
• Energy Management Systems  (EnMS) Lead  ISO 50001
• Auditor  Líder NTC- GP 1000
• Auditor  Líder HSEQ sin certificación Internacional

 

• Sensibilización en ISO 14001
• Interpretación  para la Implementación norma ISO 14001
• Auditor  interno  en ISO 14001
• Diplomado Sistemas  de Gestión  Ambiental
• Estudio de Requisitos- ISO 14001
• Técnicas de auditorias rtificación Internacional

FORMACIÓN EN GESTIÓN AMBIENTAL

• Sensibilización en ISO  9001
• Interpretación de la ISO 9001
• Auditor  interno  en NTC-  ISO 9001
• Diplomado en Gerencia de la Calidad
• Transición ISO 1 DIS 9001: 2015
• Transición ISO/ DIS 9001: 2015 IRCA
• Procesos  de calidad en talento humano
• Seminario Taller Fundamentos sobre la norma NTC/ISO 9001
• Técnicas de Auditoria  bajo NTC-ISO 19011
• Técnicas de Auditoria  Redacción   de Hallazgos
• Innovación,  aprendizaje   y mejora   para el
• Éxito Empresarial  Sostenido
• Fundamentos, Conceptos y mejora  continua para la revisión por la dirección

FORMACIÓN EN CALIDAD
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prefer the flexibility of online training, we also offer SGS 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 
training package.

              PUBLIC COURSES

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 
same types of issues. A
only from our SGS experts, but also from those in similar organisational roles. 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. 
our course calendar for more information.

               IN-HOUSE COUR

Running a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

              E-LEARNING COUR

If you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. 
and effectively through our 
courses are easily accessible. 
any time. Our experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 
simply tracked and monitored. 
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FORMACIÓN EN SEGURIDAD Y SALUD OCUPACIONAL 

 
• Sensibilización en OHSAS 18001
• Curso Auditor Interno OHSAS 18001
• Actualización en legislación en seguridad y salud ocupacional
• Diplomado sistemas de gestión  en seguridad y salud ocupacional
• Curso de Norsok S006 nternacional

 

• Sensibilización en ISO 9001-ISO  14001- OHSAS 18001
• Sensibilización ISO 14001 - OHSAS 18001
• Interpretación  de las normas para los sistemas de gestión de calidad, ambiental, salud  y seguridad
• Fundamentos en ISO 9001-ISO 14001-0HSAS 18001
• Auditor interno  en sistemas de gestión integrados ISO 14001-18001
• Auditor interno en sistemas de gestión integrados ISO 9001 - ISO 14001
• Auditor interno en sistemas de gestión ISO 9001-0HSAS 18001
• Auditor interno en sistemas de gestión ISO 9001, ISO 14001 Y OHSAS 18001
• Diplomado en sistemas integrados de gestión
• HSEQ- ISO 9001 -ISO  14001 - OHSAS 18001
• Diplomado en sistemas integrados de gestión HSEQ - ISO 9001 - ISO 14001 - OHSAS 18001 con 
   enfoque en Responsabilidad Social Empresarial

FORMACIÓN EN GESTIÓN INTEGRAL

• Sensibilización ISO 22000
• Sensibilización BPM- ISO 9001 -Buenas  prácticas de manufactura para industria de alimentos
• Fundamentos en FSSC 22000
• Auditor interno BPM - HACCP - ISO 22000 - ISO 22002 - 1-PAS 96
• Auditor Interno PAS 223, ISO 22000, FSSC 22000
• Auditor Interno e Interpretación  en BPM - HACCP e ISO 22000
• Auditor Interno en BPM - HACCP
• Auditor Interno en BPM - HACCP e ISO 22000
• Auditor Interno en BPM -ISO 9001
• Auditor Interno en ISO 22000
• Auditor Interno en ISO 9001 e ISO 22000
• Buenas prácticas de manufactura (BPM)
• Conceptos y principios  de la NTC ISO 22000
• Curso requisitos legales del sector alimentos
• Diplomado sistemas de gestión  de inocuidad de los alimentos
• Normas y Estándares internacionales  para la exportación  de productos
• Sistemas de Certificación Alimentaria FSSC 22000

FORMACIÓN EN SEGURIDAD ALIMENTARIA
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We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. Our experts deliver face-to-
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. If you 
prefer the flexibility of online training, we also offer SGS Academy e-learning solutions 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 

s a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. Throughout 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. Public courses are on fixed dates, please refer to 
our course calendar for more information.

unning a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. It is the 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. Once we have agreed the dates and 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

f you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. Delivered quickly 

earning Management System or yours, our global e-learning 
nyone taking our courses can simply access the content at 

ur experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 

alk to us about the how we can integrate your e-learning 
anagement System.

irtual training courses are taught ‘live’ online by our expert instructors. Our virtual 
learning programme allows employers to train employees in multiple locations and,  
in the same way as e-learning, saves travel time and the associated costs.
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FORMACIÓN EN BCM (BUSSINESS CONTINUITY MANAGEMENT) 

 
• Interpretación  ISO 22301
• Actualización de la norma  ISO 22301
• Auditor Interno ISO 22301
• Auditor Interno con interpretación ISO 22301
• Sistema de gestión de continuidad de Negocios

 

• Auditor Interno ISO 28000 Seguridad en la Cadena de Suministro 
• Auditor Interno ISO 28000 e interpretación de Seguridad en la Cadena de Suministro
• Interpretación  ISO 28000 Seguridad en la Cadena Logística
• Certified Customer Relationship Manager CCRM     
• Certified RFID Supply Chain Manager  RFIDSCM     
• Certified Supply Chain Analyst CSCA
• Certified Supply Chain Manager  CSCM

FORMACIÓN EN SEGURIDAD DE LA CADENA DE SUMINISTROS

• Fundamentos en Gestión del Riesgo Basado en ISO 31000
• Gestión Integral del Riesgo- ISO 31000:2009

FORMACIÓN EN GESTIÓN DEL RIESGO

• Como Elaborar y Analizar Indicadores de Gestión
• Certificaction White  Belt lean six sigma
• Formación Green Belt lean six sigma
• Introducción  al mejoramiento 360° + White  Belt
• Mejora Continua Acciones Correctivas y Preventivas
• Mejora Continua Control del Producto y Servicio no Conforme
• Control Estadístico de Proceso para el Mejoramiento de la Calidad ISO 100----17
• Mejora Continua del Sistema de Gestión de la Calidad
• Análisis de Causa Raíz
• Mejora Continua del Sistema de Gestión de la Calidad
• Identificación de Hallazgos de no Conformidad
• Mejoramiento de los Sistemas de Gestión Mediante la Medición de la Satisfacción del Cliente 
   ISO10002
• Formación Modulo  SIX SIGMA Formación YELLOW BELT
• Técnicas de manejo de no conformidades, acciones correctivas y preventivas

FORMACIÓN EN MEJORAMIENTO CONTINUO

NUMBER]  –  FAX: [INSERT LOCAL FAX NUMBER]  –  [INSERT LOCAL WEBSITE ADDRESS] 3

BOOKING

[INSERT LOCAL 
TELEPHONE NUMBER]

[INSERT LOCAL URL] 

[INSERT LOCAL  
EMAIL ADDRESS]

PLACE CUSTOMER 
TESTIMONIAL HERE

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. Our experts deliver face-to-
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. If you 
prefer the flexibility of online training, we also offer SGS Academy e-learning solutions 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 

s a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. Throughout 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. Public courses are on fixed dates, please refer to 
our course calendar for more information.

unning a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. It is the 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. Once we have agreed the dates and 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

f you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. Delivered quickly 

earning Management System or yours, our global e-learning 
nyone taking our courses can simply access the content at 

ur experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 

alk to us about the how we can integrate your e-learning 
anagement System.

irtual training courses are taught ‘live’ online by our expert instructors. Our virtual 
learning programme allows employers to train employees in multiple locations and,  
in the same way as e-learning, saves travel time and the associated costs.

PLACE RELEVANT THIRD PARTY  
LOGOS HERE.

THESE CAN BE THE RELEVANT 
ACCREDITATION BODIES,

ENDORSERS OR POSSIBLE PARTNERS.

PLACE RELEVANT THIRD PARTY  
LOGOS HERE.

THESE CAN BE THE RELEVANT 
ACCREDITATION BODIES,

ENDORSERS OR POSSIBLE PARTNERS.

BOOKING

[INSERT LOCAL 
TELEPHONE NUMBER]

[INSERT LOCAL URL] 

[INSERT LOCAL  
EMAIL ADDRESS]

PLACE CUSTOMER 
TESTIMONIAL HERE

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. Our experts deliver face-to-
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. If you 
prefer the flexibility of online training, we also offer SGS Academy e-learning solutions 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 

s a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. Throughout 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. Public courses are on fixed dates, please refer to 
our course calendar for more information.

unning a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. It is the 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. Once we have agreed the dates and 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

f you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. Delivered quickly 

earning Management System or yours, our global e-learning 
nyone taking our courses can simply access the content at 

ur experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 

alk to us about the how we can integrate your e-learning 
anagement System.

irtual training courses are taught ‘live’ online by our expert instructors. Our virtual 
learning programme allows employers to train employees in multiple locations and,  
in the same way as e-learning, saves travel time and the associated costs.

PLACE RELEVANT THIRD PARTY  
LOGOS HERE.

THESE CAN BE THE RELEVANT 
ACCREDITATION BODIES,

ENDORSERS OR POSSIBLE PARTNERS.

BOOKING

[INSERT LOCAL 
TELEPHONE NUMBER]

[INSERT LOCAL URL] 

[INSERT LOCAL  
EMAIL ADDRESS]

PLACE CUSTOMER 
TESTIMONIAL HERE

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. Our experts deliver face-to-
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. If you 
prefer the flexibility of online training, we also offer SGS Academy e-learning solutions 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 

s a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. Throughout 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. Public courses are on fixed dates, please refer to 
our course calendar for more information.

unning a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. It is the 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. Once we have agreed the dates and 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

TEL: [INSERT LOCAL TELEPHON

FORMAT

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. 
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. 
prefer the flexibility of online training, we also offer SGS 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 
training package.

              PUBLIC COURSES

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 
same types of issues. As a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. 
our course calendar for more information.

               IN-HOUSE COURSES

Running a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

              E-LEARNING COURSES

If you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. 
and effectively through our Learning 
courses are easily accessible. Anyone taking our courses can simply access the content at 
any time. Our experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 
simply tracked and monitored. Talk to us about the how we can integrate your e-learning 
through our global Learning Management System.

              VIRTUAL LEARNING

Virtual training courses are taught ‘live’ online by our expert instructors. 
learning programme allows employers to train employees in multiple locations and, 
in the same way as e-learning, saves travel time and the associated costs.

FORMAT

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. 
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. 
prefer the flexibility of online training, we also offer SGS 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 
training package.

              PUBLIC COURSES

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 
same types of issues. As a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. 
our course calendar for more information.

               IN-HOUSE COURSES

Running a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

              E-LEARNING COURSES

If you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. 
and effectively through our Learning 
courses are easily accessible. A
any time. Our experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 
simply tracked and monitored. T
through our global Learning Management System.

              VIRTUAL LEARNING

Virtual training courses are taught ‘live’ online by our expert instructors. 
learning programme allows employers to train employees in multiple locations and, 
in the same way as e-learning, saves travel time and the associated costs.

FORMAT

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. 
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. 
prefer the flexibility of online training, we also offer SGS 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 
training package.

              PUBLIC COURSES

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 
same types of issues. As a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. 
our course calendar for more information.

               IN-HOUSE COURSES

Running a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

              E-LEARNING COURSES

If you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. 
and effectively through our Learning 
courses are easily accessible. Anyone taking our courses can simply access the content at 
any time. Our experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 
simply tracked and monitored. Talk to us about the how we can integrate your e-learning 

FORMAT

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. 
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. 
prefer the flexibility of online training, we also offer SGS 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 
training package.

              PUBLIC COURSES

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 
same types of issues. As a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. 
our course calendar for more information.

               IN-HOUSE COURSES

Running a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. 



 

FORMACIÓN EN BALANCE SCORECARD
 
• Balance Scorecard

 

• Fundamentación y gestión por procesos en Business Process Management (BPM)
• Gestión por Procesos Nivel 1 y 11  - BPM

FORMACIÓN EN BUSSINESS  PROCESS MANAGEMENT

• Interpretación de la norma NTC-GP 1000
• Curso Interpretación de la NTCGP 1000 -ISO 14001 e ISO 19011 Formación de Auditores Internos
• FundamentoS de la NTC ISO 9001 y NTCGP 1000
• Administración del Riesgo para las entidades del Estado DAFP
• Auditor  interno  bajo la NTC-GP 1000
• Auditor  Interno NTC-GP 1000 e ISO 9001
• Auditor  Interno en sistemas de gestión en NTC - GP 1000, ISO 9001, ISO 14001 y OHSAS 18001
• Charla la NTC-GP 1000:2009 Implementación y Mantenimiento del SGC
• Charla sobre  la sensibilización sobre  la NTC-GP 1000
• Curso en sistemas de gestión de calidad para el sector publico norma NTC GP 1000
• Diplomado en sistemas de gestión de calidad para el sector publico norma  NTC GP 1000
• Indicadores de gestión para la administración pública y el sistema de gestión de la calidad bajo la 
   norma NTCGP 1000
• Mejora  continua del sistema de gestión de la calidad para el sector publico
• Técnicas de auditoría interna bajo la NTC-19011

FORMACIÓN EN SECTOR PÚBLICO

• Interpretación de sistemas de gestión de servicios de tecnología de la información ISO 20000-1
• Auditor  interno en sistemas de gestión de servicios de tecnología de la información ISO 20000
• Auditor  interno ISO 27001
• Actualización de la norma  ISO 27001
• Diplomado sistemas de gestión de seguridad de información bajo el enfoque ISO 27001

FORMACIÓN EN SEGURIDAD DE LA INFORMACIÓN 

NUMBER]  –  FAX: [INSERT LOCAL FAX NUMBER]  –  [INSERT LOCAL WEBSITE ADDRESS] 3

BOOKING

[INSERT LOCAL 
TELEPHONE NUMBER]

[INSERT LOCAL URL] 

[INSERT LOCAL  
EMAIL ADDRESS]

PLACE CUSTOMER 
TESTIMONIAL HERE

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. Our experts deliver face-to-
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. If you 
prefer the flexibility of online training, we also offer SGS Academy e-learning solutions 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 

s a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. Throughout 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. Public courses are on fixed dates, please refer to 
our course calendar for more information.

unning a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. It is the 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. Once we have agreed the dates and 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

f you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. Delivered quickly 

earning Management System or yours, our global e-learning 
nyone taking our courses can simply access the content at 

ur experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 

alk to us about the how we can integrate your e-learning 
anagement System.

irtual training courses are taught ‘live’ online by our expert instructors. Our virtual 
learning programme allows employers to train employees in multiple locations and,  
in the same way as e-learning, saves travel time and the associated costs.

PLACE RELEVANT THIRD PARTY  
LOGOS HERE.

THESE CAN BE THE RELEVANT 
ACCREDITATION BODIES,

ENDORSERS OR POSSIBLE PARTNERS.

BOOKING

[INSERT LOCAL 
TELEPHONE NUMBER]

[INSERT LOCAL URL] 

[INSERT LOCAL  
EMAIL ADDRESS]

PLACE CUSTOMER 
TESTIMONIAL HERE

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. Our experts deliver face-to-
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. If you 
prefer the flexibility of online training, we also offer SGS Academy e-learning solutions 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 

s a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. Throughout 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. Public courses are on fixed dates, please refer to 
our course calendar for more information.

unning a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. It is the 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. Once we have agreed the dates and 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

f you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. Delivered quickly 

earning Management System or yours, our global e-learning 
nyone taking our courses can simply access the content at 

ur experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 

alk to us about the how we can integrate your e-learning 
anagement System.

irtual training courses are taught ‘live’ online by our expert instructors. Our virtual 
learning programme allows employers to train employees in multiple locations and,  
in the same way as e-learning, saves travel time and the associated costs.

PLACE RELEVANT THIRD PARTY  
LOGOS HERE.

THESE CAN BE THE RELEVANT 
ACCREDITATION BODIES,

ENDORSERS OR POSSIBLE PARTNERS.

BOOKING

[INSERT LOCAL 
TELEPHONE NUMBER]

[INSERT LOCAL URL] 

[INSERT LOCAL  
EMAIL ADDRESS]

PLACE CUSTOMER 
TESTIMONIAL HERE

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. Our experts deliver face-to-
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. If you 
prefer the flexibility of online training, we also offer SGS Academy e-learning solutions 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 

s a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. Throughout 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. Public courses are on fixed dates, please refer to 
our course calendar for more information.

unning a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. It is the 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. Once we have agreed the dates and 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

f you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. Delivered quickly 

earning Management System or yours, our global e-learning 
nyone taking our courses can simply access the content at 

ur experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 

alk to us about the how we can integrate your e-learning PLACE RELEVANT THIRD PARTY  

BOOKING

[INSERT LOCAL 
TELEPHONE NUMBER]

[INSERT LOCAL URL] 

[INSERT LOCAL  
EMAIL ADDRESS]

PLACE CUSTOMER 
TESTIMONIAL HERE

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. Our experts deliver face-to-
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. If you 
prefer the flexibility of online training, we also offer SGS Academy e-learning solutions 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 

s a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. Throughout 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. Public courses are on fixed dates, please refer to 
our course calendar for more information.

unning a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. It is the 

TEL: [INSERT LOCAL TELEPHON

FORMAT

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. 
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. 
prefer the flexibility of online training, we also offer SGS 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 
training package.

              PUBLIC COURSES

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 
same types of issues. As a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. 
our course calendar for more information.

               IN-HOUSE COURSES

Running a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

              E-LEARNING COURSES

If you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. 
and effectively through our Learning 
courses are easily accessible. Anyone taking our courses can simply access the content at 
any time. Our experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 
simply tracked and monitored. Talk to us about the how we can integrate your e-learning 
through our global Learning Management System.

              VIRTUAL LEARNING

Virtual training courses are taught ‘live’ online by our expert instructors. 
learning programme allows employers to train employees in multiple locations and, 
in the same way as e-learning, saves travel time and the associated costs.

FORMAT

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. 
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. 
prefer the flexibility of online training, we also offer SGS 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 
training package.

              PUBLIC COURSES

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 
same types of issues. As a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. 
our course calendar for more information.

               IN-HOUSE COURSES

Running a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

              E-LEARNING COURSES

If you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. 
and effectively through our Learning 
courses are easily accessible. Anyone taking our courses can simply access the content at 
any time. Our experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 
simply tracked and monitored. Talk to us about the how we can integrate your e-learning 
through our global Learning Management System.

              VIRTUAL LEARNING

Virtual training courses are taught ‘live’ online by our expert instructors. 
learning programme allows employers to train employees in multiple locations and, 
in the same way as e-learning, saves travel time and the associated costs.

FORMAT

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. 
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. 
prefer the flexibility of online training, we also offer SGS 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 
training package.

              PUBLIC COURSES

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 
same types of issues. As a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. 
our course calendar for more information.

               IN-HOUSE COURSES

Running a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

              E-LEARNING COURSES

If you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. 
and effectively through our Learning 
courses are easily accessible. Anyone taking our courses can simply access the content at 
any time. Our experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 

FORMAT

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 
individual requirements and the needs of your organisation. 
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. 
prefer the flexibility of online training, we also offer SGS 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 
training package.

              PUBLIC COURSES

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 
same types of issues. As a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. 
our course calendar for more information.

               IN-HOUSE COURSES



 

FORMACIÓN EN DISPOSITIVOS MEDICOS
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FORMACIÓN EN HABILIDADES BLANDAS
 
• Atención Telefónica
• Costos  de la no Calidad
• Comunicación Asertiva
• Protocolo  y Etiqueta  Corporativa
• Gestión  efectiva   del cliente   y resultados orga nizaciona les
• Gestión  del Cobro
• Manejo  del cambio
• Metodología  para la Administración de Quejas y Reclamos  en un Sistema  de Gestión
• Diplomado Gerencia del Servicio

 

• Health safety and environment (HSE) en el sector de hidrocarburos

FORMACIÓN EN HSE SECTOR HIDROCARBUROS

• Sensibilización en ISO 50001:  Sistemas  de Gestión  Energética
• Interpretación de la norma  ISO 50001:  Sistemas  de Gestión Energético
• Formación como auditor interno en ISO 50001 :2011- Sistemas de Gestión Energética
• Diplomado en Sistemas de Gestión de la Energía

FORMACIÓN EN SISTEMAS DE GESTIÓN ENERGÉTICA

• Interpretación del Estándar TS 16949:2009
• Auditor Interno en ISO- TS 16949:2009
• Core Tools  SPC, MSA, FMEA, PPAP, APOP

FORMACIÓN EN SECTOR AUTOMOTRIZ
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fit around your schedule, our e-learning training offers an ideal option. Delivered quickly 
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TEL: [INSERT LOCAL TELEPHONE NUMBER]  –  FAX: [INSERT LOCAL FAX NUMBER]  –  [INSERT LOCAL WEBSITE ADDRESS] 3

 

FORMACIÓN EN BUENAS PRÁCTICAS DE FABRICACIÓN DE PRODUCTOS COSMÉTICOS
 
• Interpretación ISO 22716 y Marco  Normativo Colombiano
• Buenas Prácticas de Fabricación Productos  Cosméticos
• Interpretación ISO 22716  Buenas Práctica Fabricación Productos  Cosméticos
• Auditor  interno  ISO 22716 Buenas Práctica Fabricación Productos  Cosméticos
• Diplomado en Buenas Práctica Fabricación Productos Cosméticos ISO 22716

 

• Management system in the focus of improvement "MASFI" Sistemas de gestión en el foco de la 
   mejora
• Seminario  de Especialización  en Técnicas y Habilidades en Auditoria SETHA

FORMACIÓN EN SHETA

• Auditor interno  en  ISO 20252  Investigación de mercado,  social y opinión.

FORMACIÓN EN INVESTIGACIÓN DE MERCADOS SOCIAL Y OPINION

• Curso certificación de cadena de custodia FSC

FORMACIÓN EN FORESTRY

CONOCIMIENTOHABILIDADES
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most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. Once we have agreed the dates and 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

f you are looking for a flexible learning solution that you or those in your organisation can 
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nyone taking our courses can simply access the content at 

ur experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 

alk to us about the how we can integrate your e-learning 
anagement System.

irtual training courses are taught ‘live’ online by our expert instructors. Our virtual 
learning programme allows employers to train employees in multiple locations and,  
in the same way as e-learning, saves travel time and the associated costs.
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any time. Our experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
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simply tracked and monitored. T
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learning programme allows employers to train employees in multiple locations and, 
in the same way as e-learning, saves travel time and the associated costs.
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CTS PRODUCTO Y LABORATORIO

DESDE PRODUCTOS TEXTILES HASTA ELECTRODOMÉSTICOS, MOBILIARIOS, ALIMENTOS Y APARATOS ELECTRÓNICOS, NUESTRA 
COMPLETA GAMA DE SERVICIOS GARANTIZA LA CALIDAD Y LA SEGURIDAD DE TODA CLASE DE PRODUCTOS DE CONSUMO.  
NUESTROS CLIENTES ESTÁN EN DIFERENTES INDUSTRIAS MANUFACTURERAS CONFÍAN EN NUESTRAS HABILIDADES DE 
INSPECCIÓN Y ANÁLISIS, ASÍ COMO EN NUESTROS LABORATORIOS PARA AYUDARLES A CUMPLIR CON LOS REQUISITOS 
LEGALES Y DE CONTROL INTERNO DE SUS PRODUCTOS  Y ASEGURAR LA INTEGRIDAD DE LAS MATERÍAS PRIMAS RECIBIDAS DE
SUS PROVEEDORES Y DE LOS PROVEEDORES DE ESTOS A SU VEZ.

FORMACIÓN EN BUENAS PRÁCTICAS AGRÍCOLAS  

 

 
 
• Actualización estándar Global Gap vesión  4.0     
• Inspector interno Global Gap versión  4.0 

FORMACION EN REQUISITOS DE ACREDITACION DE LABORATORIOS
 

 

 

 
 
• Sensibilización en ISO/ lEC 17025
• Interpretación de ISO 17020
• Auditor  interno en NTC- lEC- ISO 17020
• Formación de auditores internos ISO 17025
• Diplomado metrología y acreditación de laboratorios bajo la norma  ISO- lEC- 17025
• Buenas  prácticas de laboratorio
• Acreditación de laboratorios
• Métodos estadísticos para el mejoramiento de la calidad
• Gestión metrológica
• Curso de aseguramiento y gestión metrológica
• Incertidumbre en Ensayo de tracción o mecánicos
• Validación  de métodos microbiológicos

     

FORMACIÓN EN SOSTENIBILIDAD  HOTELERA 

 

 
 
• Interpretación de requisitos de sostenibilidad y categorización para establecimientos de alojamiento y 
   hospedaje.  

FORMACIÓN EN BUENAS PRÁCTICAS AGRÍCOLAS 

 

 
 
• Auditor interno BPA- BG P bajo el enfoque de la normatividad del ICA
• Curso Auditor  Líder buenas  prácticas agrícolas y ganaderas 
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fit around your schedule, our e-learning training offers an ideal option. 
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use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 
simply tracked and monitored. Talk to us about the how we can integrate your e-learning 
through our global Learning Management System.
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in the same way as e-learning, saves travel time and the associated costs.
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face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. 
prefer the flexibility of online training, we also offer SGS 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 
training package.

              PUBLIC COURSES

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 
same types of issues. As a result, you can share and gain best practice knowledge, not 
only from our SGS experts, but also from those in similar organisational roles. 
all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 
strategic changes within your business. 
our course calendar for more information.

               IN-HOUSE COURSES

Running a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

              E-LEARNING COURSES

If you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. 
and effectively through our Learning 
courses are easily accessible. Anyone taking our courses can simply access the content at 
any time. Our experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 
simply tracked and monitored. Talk to us about the how we can integrate your e-learning 
through our global Learning Management System.
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MINERALES

LOS SERVICIOS QUE PROPORCIONAMOS VAN DESDE LA INSPECCIÓN Y EL ANÁLISIS DE LA CALIDAD Y CANTIDAD DE UNA 
AMPLIA VARIEDAD DE PRODUCTOS, HASTA SERVICIOS AVANZADOS QUE OPTIMIZAN LA RECUPERACIÓN DE METALES EN  
PLANTAS DE PROCESAMIENTO. NUESTROS CLIENTES EN ESTE SECTOR CONFÍAN EN NOSOTROS PARA QUE LES 
PROPORCIONEMOS SERVICIOS Y ASESORAMIENTO DE  EXPERTOS, QUE LES AYUDAN A ADQUIRIR  VENTAJAS COMPETITIVAS
MIENTRAS REDUCEN RIESGOS.

FORMACIÓN EN MINERIA

• Operando minas bajo el sistema  minero integral de Colombia 
• Curso OA 1 OC en el Carbón
• Haga parte de una locomotora minera.  Fórmese como fiscalizador minero      
• Introducción al cálculo de peso por lectura de calados (DRAFT SURVEY)
• Minería para no Mineros
• Seguridad e higiene en la industria minera
• Curso de Aseguramiento de Calidad- Asociada al Carbón
• Diplomado en Planeación y Desarrollo  de Proyecto Minero
• Curso de aseguramiento de calidad- Asociada al carbón

MEDIO AMBIENTE (ENVI)

FORMACIÓN EN GESTIÓN AMBIENTAL

• Actualización en legislación  ambiental con énfasis en régimen  sancionatorio
• Actualización en legislación  ambiental con enfoque  a empresas de servicio  y entidades  
   administrativas del sector publico
• Protocolo para control  de Emisiones  contaminantes al aire
• Conformación y Operación del DGA
• DUE DILIGENCE- Ambiental
• Curso de gestión de residuos
• Actualización en legislación  ambiental
• Auditor  Líder Gases Invernaderos
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OGC (PETRÓLEO, GAS Y PRODUCTOS QUÍMICOS)

AYUDAMOS A NUESTROS CLIENTES A PROTEGER Y ASEGURAR SUS NEGOCIOS PROPORCIONÁNDOLES INFORMACIÓN 
INDEPENDIENTE Y PRECISA A TRAVÉS DE  NUESTRA RED  MUNDIAL DE  LABORATORIOS  Y EXPERTOS. DESDE LA EXPLORACIÓN 
Y PRODUCCIÓN, PASANDO POR  LA FASE  DEL  CONSUMO, PROPORCIONANDO UN  AMPLIO NÚMERO DE  SERVICIOS QUE  
INCLUYEN MEZCLAS, MANEJO DE  MERCANCÍA, MANEJO DE  MUESTRAS, LOGÍSTICA Y OUTSOURCING DE  LABORATORIOS, ASÍ 
COMO, SOLUCIONES PERSONALIZADAS QUE  ASEGURAN LA CALIDAD DEL  PRODUCTO Y AUMENTAN LA VERSATILIDAD PARA  
NUESTROS CLIENTES.

FORMACIÓN EN HIDROCARBUROS 

• Determinación  de cantidad   de crudos   y derivados   técnicas  de auditoria
• Determinación de cantidad   de crudos y derivados  medición dinámica  y estática
• Determinación de cantidad  de crudos y derivados  Medición Dinámica
• Determinación de cantidad  de crudos y derivados  Medición Estática
• Facilidades de Producción  en empresas Petroleras
• La industria  del petróleo  para no petroleros
• Legislación Ambiental Básico para el sector  Petrolero
• Legislación Ambiental en el sector  Petrolero
• Seminario  de auditoría   de Medición  de Hidrocarburos
• Seminario  sobre el desarrollo  de campos   de crudo  pesado
• Rig Pass "IADC"
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RESERVE CON NOSOTROS

¿ENCONTRÓ LO QUE BUSCABA?

El paso final es reservar con nosotros.

Si no ha encontrado exactamente lo que estaba buscando, por favor póngase en 
contacto con nuestro equipo de capacitación, ya que ofrecemos muchas opciones a 
su medida, adaptadas a sus necesidades.
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TELEPHONE NUMBER]

[INSERT LOCAL URL] 

[INSERT LOCAL  
EMAIL ADDRESS]

PLACE CUSTOMER 
TESTIMONIAL HERE

We all approach training in different ways and have to fit in our professional development 
around our day-to-day responsibilities. With this in mind, our training solutions are offered 
in a variety of delivery formats so that you can choose those that are best suited to your 

ur experts deliver face-to-
face training in the form of public courses where you can join your industry peers and 
through in-house courses designed to meet the specific needs of your organisation. If you 

cademy e-learning solutions 
and virtual learning. Further to this, there is the option of choosing a blended learning 
approach combining face-to-face and e-learning into a practical and rewarding overall 

Joining our face-to-face public courses gives you the opportunity to meet with colleagues 
from related industries and discuss course topics with others who have identified the 

s a result, you can share and gain best practice knowledge, not 
hroughout 

all discussions our experienced and knowledgeable tutors help you to evaluate your 
insights so you are subsequently able to make considered decisions when approaching 

ublic courses are on fixed dates, please refer to 

unning a standard or customised course at your premises allows you to shape the 
t is the 

most convenient and cost-effective solution if you wish to train a number of staff in the 
nce we have agreed the dates and 

location for your training course, our experts work with you to identify and evaluate your 

f you are looking for a flexible learning solution that you or those in your organisation can 
elivered quickly 

anagement System or yours, our global e-learning 
nyone taking our courses can simply access the content at 

ur experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 

alk to us about the how we can integrate your e-learning 

ur virtual 
learning programme allows employers to train employees in multiple locations and,  
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+ 571 7430101
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WWW.CO.SGS.COM

CO.CAPACITACION@SGS.COM

MÁS ALLÁ DE EXCELENCIA
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NUMBER]  –  FAX: [INSERT LOCAL FAX NUMBER]  –  [INSERT LOCAL WEBSITE ADDRESS] 3

irtual training courses are taught ‘live’ online by our expert instructors. Our virtual 
learning programme allows employers to train employees in multiple locations and,  
in the same way as e-learning, saves travel time and the associated costs.

NUMBER]  –  FAX: [INSERT LOCAL FAX NUMBER]  –  [INSERT LOCAL WEBSITE ADDRESS] 3

earning Management System or yours, our global e-learning 
nyone taking our courses can simply access the content at 

ur experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 

alk to us about the how we can integrate your e-learning 
anagement System.

irtual training courses are taught ‘live’ online by our expert instructors. Our virtual 
learning programme allows employers to train employees in multiple locations and,  
in the same way as e-learning, saves travel time and the associated costs.
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TEL: [INSERT LOCAL TELEPHON

learning programme allows employers to train employees in multiple locations and, 
in the same way as e-learning, saves travel time and the associated costs.

TEL: [INSERT LOCAL TELEPHON

If you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. 
and effectively through our Learning 
courses are easily accessible. Anyone taking our courses can simply access the content at 
any time. Our experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 
simply tracked and monitored. T
through our global Learning Management System.

              VIRTUAL LEARNING

Virtual training courses are taught ‘live’ online by our expert instructors. 
learning programme allows employers to train employees in multiple locations and, 
in the same way as e-learning, saves travel time and the associated costs.

TEL: [INSERT LOCAL TELEPHON

               IN-HOUSE COURSES

Running a standard or customised course at your premises allows you to shape the 
message and style of the presentation to suit the culture of your organisation. 
most convenient and cost-effective solution if you wish to train a number of staff in the 
same location, or when confidentiality is an issue. 
location for your training course, our experts work with you to identify and evaluate your 
learning objectives and to customise the course content to ensure they are met.

              E-LEARNING COURSES

If you are looking for a flexible learning solution that you or those in your organisation can 
fit around your schedule, our e-learning training offers an ideal option. 
and effectively through our Learning 
courses are easily accessible. Anyone taking our courses can simply access the content at 
any time. Our experts have prepared a portfolio of e-learning courses for your immediate 
use, or can work with you to prepare e-learning courses tailored to your specific needs. 
For any courses you or those in your organisation study, progress information can be 
simply tracked and monitored. T
through our global Learning Management System.

              VIRTUAL LEARNING

Virtual training courses are taught ‘live’ online by our expert instructors. 
learning programme allows employers to train employees in multiple locations and, 
in the same way as e-learning, saves travel time and the associated costs.

WWW.SGS.COM 
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